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EVENT STANDBY AMBULANCE SERVICES TERMS AND
CONDITIONS

This Event Standby Ambulance Services Terms and Conditions ("Agreement") is entered into as of the Effective Date
by and between Consolidated Fire Agencies, a California joint powers authority organized pursuant to Government
Code section 6500 et seq., doing business as CONFIRE ("CONFIRE"), and the Customer. CONFIRE and Customer are
each a "Party" and collectively the "Parties." By signing or otherwise accepting the Sales Order, Customer agrees to the
terms and conditions of this Agreement, which are incorporated into and form part of the Sales Order. Accordingly, the
Parties agree as follows:

1. SERVICES. CONFIRE will provide the ambulance standby services identified in the executed Sales Order
completed with this Agreement. Each Sales Order shall identify the event, location, date, requested coverage hours,
service level (BLS or ALS), number of units, staging location, Customer contact, and applicable charges. No event is
confirmed until accepted by CONFIRE in writing. Ambulance standby services will be staffed through CONFIRE’s
contracted ambulance operator, Priority Ambulance (“Priority”).

2. STAFFING AND EQUIPMENT. Unless the Sales Order states otherwise, a BLS standby unit will be staffed with
personnel meeting applicable BLS ambulance requirements, and an ALS standby unit will be staffed with personnel
meeting applicable ALS ambulance requirements. All services provided through this Agreement will provide a
permitted ambulance, standard EMS equipment and supplies, communications capability, fuel, maintenance, and
personnel appropriate to the selected service level.

3. OPERATIONAL CONTROL. CONFIRE retains contractual responsibility for standby services. All operational
control of the services provided through this Agreement shall be maintained by CONFIRE and Priority. Such
operational control shall include the personnel, ambulances, and equipment and exercise operational and clinical
control consistent with applicable law, medical control, and the agreement between CONFIRE and Priority. Customer
may identify the desired staging location and event operational contacts but may not direct ambulance personnel to act
outside applicable law, licensure, medical control, or established operational policies.

4. STANDBY AVAILABILITY; TRANSPORTS. The standby ambulance is intended to remain available at the
event during scheduled coverage. If a patient is transported, the unit may leave the event and remain unavailable until
the transport is completed and the unit is returned to service. Unless the Sales Order expressly includes and prices a
replacement unit, CONFIRE does not guarantee immediate replacement coverage. Any patient transport is separately
subject to applicable ambulance billing and reimbursement requirements and is not included in the standby fee unless
expressly stated in the Sales Order.

5. EMERGENCY REDEPLOYMENT. CONFIRE performs public-safety functions, as such, CONFIRE may be
required to redeploy, substitute, recall, or temporarily remove a standby unit when reasonably necessary for
extraordinary 911 demand, a mass-casualty incident, mutual aid, disaster response, equipment failure, crew safety, or
another public-safety necessity. CONFIRE will use reasonable efforts to restore coverage, but such action is not a
breach of this Agreement and does not create a service credit unless expressly stated in the Sales Order.

6. CUSTOMER RESPONSIBILITIES. Customer will provide accurate event information, safe and lawful access, a
suitable staging area, reasonable ingress and egress for the ambulance, a primary on-site contact with decision-making
authority, and prompt notice of schedule changes. Customer is responsible for crowd control, venue security, traffic
control, event permits, athletic trainers or other event medical staff not expressly included in the Sales Order, and
maintaining an emergency action plan appropriate to the event. CONFIRE's provision of services does not transfer to
CONFIRE responsibility for Event safety, security, crowd control, premises conditions, or Customer's compliance with
applicable law.
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7. PATIENT CARE AND MINORS. CONFIRE clinicians have sole authority over care within their respective
scopes of practice. Customer will not interfere with clinical judgment or delay activation of 911 or transport when
clinically indicated. For school or youth events, Customer remains responsible for its legal obligations related to
parental-consent, emergency-card, student-supervision or any other obligations related to emergency care. Lack of a
parent or guardian at the scene will not prevent CONFIRE from providing emergency care or transport when
authorized by applicable law.

8. EVENT START, END, AND OVERTIME. Billable standby time begins at the report time stated in the Sales
Order and ends when CONFIRE is released by the authorized Customer representative or when the unit departs after
the scheduled end time, whichever is later. Early release does not reduce an applicable minimum charge. Time beyond
the scheduled coverage period will be billed at the applicable standby rate stated in the Sales Order.

9. CANCELLATION AND RESCHEDULING. Customer must provide written notice of cancellation or material
schedule change as soon as practicable. Unless the Sales Order states a different rule: (a) cancellation more than forty-
eight (48) hours before the scheduled report time is without charge; (b) cancellation between twenty-four (24) and
forty-eight (48) hours will be billed at fifty percent (50%) of the scheduled minimum; and (c) cancellation less than
twenty-four (24) hours before report time, cancellation after crew deployment, or a no-show will be billed at one
hundred percent (100%) of the scheduled minimum. CONFIRE may waive a cancellation charge in its discretion for
weather closures, governmental orders, or comparable circumstances.

10. FEES AND PAYMENT. Customer will pay the standby charges stated in the applicable Sales Order. CONFIRE
may require a purchase order, deposit, or advance payment before confirming coverage. Invoices are due within thirty
(30) calendar days after receipt. Customer must submit any specific invoice dispute within fifteen (15) business days;
undisputed amounts remain due. Overdue undisputed amounts may accrue interest at the maximum rate permitted by
law.

11. NO GUARANTEE.

CONFIRE makes no guarantee or warranty regarding patient outcomes, the occurrence or avoidance of injury, illness,
hospitalization, transport, or other adverse outcomes, or the achievement of any specific response or treatment time
within the event footprint. Standby ambulance availability is subject to patient care and transport needs, emergency
redeployment, and operationally necessary substitution.

12. INDEMNIFICATION. To the fullest extent permitted by law, Customer shall defend, indemnify, and hold
harmless CONFIRE and its authorized ambulance provider and their governing bodies, officers, officials, employees,
agents, and volunteers from and against claims, demands, actions, liabilities, damages, losses, judgments, costs, and
expenses, including reasonable attorneys' fees, arising out of or relating to the Event, Customer's acts or omissions, the
condition or use of the Event premises, or Customer's performance of its obligations under this Agreement, except to
the extent caused by the negligence or willful misconduct of CONFIRE or its authorized ambulance provider, their
officers, employees, or agents.

13. INSURANCE. CONFIRE and CONFIRE’s authorized ambulance provider will maintain insurance, authorized
self-insurance, or public risk-pool coverage appropriate to its operations.

To the extent applicable to the Event, Customer shall maintain, at its sole expense, insurance covering the Event with
insurers authorized to transact insurance in California, including:

Commercial General Liability:
Not less than $1,000,000 per occurrence and $2,000,000 aggregate, covering bodily injury, personal injury,
and property damage arising from the Event.

Automobile Liability:
Not less than $1,000,000 combined single limit for owned, non-owned, and hired automobiles, if vehicles are
used in connection with the Event.

Workers' Compensation:
Statutory California workers' compensation coverage and employer's liability coverage of not less than
$1,000,000, where required by law.
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CONFIRE and its authorized ambulance provider, their governing body, officers, officials, employees, agents, and
volunteers shall be named as additional insureds under Customer's commercial general liability policy for liabilities
arising out of Customer's Event and operations. Customer's coverage shall be primary and noncontributory with respect
to insurance or self-insurance maintained by CONFIRE and its authorized ambulance provider.

Customer shall provide certificates of insurance and required additional insured endorsements before the Event.
CONFIRE's acceptance of insurance documentation shall not limit Customers obligations or liabilities under this
Agreement.

14. LIMITATION OF LIABILITY; PUBLIC ENTITY PROTECTIONS. Except for payment obligations,
indemnification, fraud, gross negligence, willful misconduct, or liability that cannot lawfully be limited, neither Party is
liable to the other for consequential, incidental, indirect, special, exemplary, or punitive damages. CONFIRE retains all
immunities, defenses, damages limitations, and claim-presentation requirements available to a California public entity,
and nothing in this Agreement waives them.

15. FORCE MAJEURE. Neither Party is in breach for delay or failure caused by events beyond reasonable control,
including severe weather, wildfire, earthquake, civil disturbance, labor disruption, road closure, governmental order,
cyber or communications outage, public-safety emergency, or similar event. Customer remains responsible for charges
for Services actually performed and noncancelable deployed resources, subject to Section 9.

16. TERM AND TERMINATION. This Agreement applies to each accepted Sales Order and remains in effect with
respect to that Sales Order until all services and payment obligations relating to the Sales Order are completed.
CONFIRE may immediately suspend or cancel a Sales Order for unsafe conditions, unlawful instructions, material
nonpayment, loss of required authority, or an imminent threat to patient, employee, or public safety..

17. NOTICES AND EVENT COMMUNICATIONS. Formal legal notices must be delivered by personal delivery,
nationally recognized overnight carrier, certified mail, or acknowledged email. Notices to CONFIRE shall be sent to
CONFIRE’s principal business address as stated in the Sales Order or otherwise designated by CONFIRE. Notices to
Customer shall be sent to the address and contact information maintained in CONFIRE’s customer onboarding record,
unless the Customer designates a different notice address in writing. Routine event scheduling, staffing, and operational
communications may be handled by email or other mutually approved method and do not amend this Agreement unless
expressly identified as a signed Sales Order.

18. GOVERNING LAW; VENUE. California law governs this Agreement. Unless exclusive jurisdiction is vested
elsewhere, any action arising from this Agreement must be filed in the Superior Court of California for San Bernardino
County or the federal court with jurisdiction over that county. All applicable Government Claims Act requirements
remain in effect.

19. MISCELLANEOUS. The Parties are independent contractors. Neither Party may bind the other. This Agreement
and accepted Sales Order constitute the entire agreement for standby services and supersede prior understandings on
that subject. Amendments must be in writing and signed by authorized representatives. If a provision is unenforceable,
the remainder remains effective. Electronic signatures and counterparts are permitted. No attendee, participant, student,
parent, school district, sponsor, promoter, insurer, or other person is a third-party beneficiary.
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